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Quality & Productivity - 8th - 9th March 2018
 ■ Quality concepts, models and tools

 ■ Excellence programmes in the industry

 ■ Leading excellence

What our students said
 ■ Inspiring lecturers
 ■ Relevant to companies in a competitive 

environment 
 ■ Interactive real-life session

Quality &
Productivity

Top speakers 
 ■ Prof. Dr. Fritz Fahrni, em. ETH Zürich & University of St. Gallen 

 ■ Prof. Dr. Thomas Friedli, University of St. Gallen

In this course you will learn to understand the importance of quality management and the 
right use of methods and tools. In addition you will be able to identify the importance of 
„Quality in Entrepreneurship“ to lead organisations to lasting success.


