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Abstract:

Crowdsourcing platforms like Amazon MTurk are being used to collect manually generated
data and annotations at scale. Such platforms can be accessed programmatically and are
commonly used to build hybrid human-machine systems that leverage machines to scale
over large amounts of data and keep humans in the loop to increase data processing quality.
After an introduction on crowdsourcing and hybrid human-machine systems, in this talk we
will focus on some of the crowdsourcing research challenges around effectiveness and
efficiency. We will present a study of malicious behaviours displayed by paid crowd
workers. We will discuss the effect of limiting the time available to complete a task on the
accuracy of the work done by the crowd. We will discuss how crowdsourcing task
complexity can be predicted based on the task design and what is its effect on crowd work
efficiency. Finally, we will present ongoing work on the understanding of the effect of
crowdsourcing work environments.
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